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American Computer Expeditors

RMA Request Form

ACE provides a 30-day warranty on all items. Unless otherwise noted, please be certain your request falls within that time frame before

Completing.

Please be sure to fax a copy of your original invoice along

with your completed RMA request form.

All merchandise must be returned in it’s original

boxes, and packaging.

To expedite your request please be sure to

fill out the request form completely.

All items will be replaced promptly. In the event that stock is

unavailable a credit will be issued.

Your request form will be faxed back to you with a solution

within 1-2 business days of receipt.

RMA #’s are valid for 15 days from date of issue.

Any RMA’s received after the 15 day period will be refused.

[image: image2.png]



Phone: 1 (603) 772-3940

Email: Sales@acenh.com
RMA REQUEST FORM

Please fill out the top half of this page entirely- fax to 603-772-3977

Company Name __________________  Phone Number _______​​​​​​​​​​​​​​​___

Contact Name and Extension _______________________________

Fax Number ________________ Email Address:________________

Customer PO Number: ___________ ACE Invoice Number ______    

Part Number:____________ Qty_____ Serial Number:____________

Briefly describe reason for return: ____________________________

Preferred Solution:  Credit _________  Replacement ______________

Any additional information or comments: ________________________________

___________________________________________________________________________________________________________________________________________________________________________________________________

Please fax to number above, request will be processed within 1-2 business days

ACE has decided to credit your account in the amount of________________

Please ship the item in question back to us on account # ____________ 

After arrival and inspection your credit will be issued within 48 hours.

ACE has decided to ship out a replacement to you. Your item will be shipped on

_______tracking number is as follows:________________ shipped via______

